J

2023 Sales Training Calendar

Aiir Niugini
MONTH DATE DURATION COURSETITLE CODE TRAINER
10-13 4 SPECIAL HANDLING/GROUPS - | ZSRRO4I
JANUARY 17-20 4 SPECIAL HANDLING/GROUPS - | 7SRROA
6-17 CNS AIRPORT RES & TICKETING -
INITIAL
FEBRUARY 21-24 4
SPECIAL HANDLING/GROUPS - INITIAL ZSRRO4I
7-10 4 SPECIAL HANDLING/GROUPS - INITIAL ZSRRO4I
15-17 EMD RECURRENT
MARCH 2224 3 EMD RECURRENT
20-31 3 EMD RECURRENT
3
17-21 5 PAX FARES & TICKETING INTL — R
APRIL 24-28 5 PAX FARE & TICKETING INTL - R
8-10 3 EMD RECURRENT ZSALEXO1R
VIAY 16-19 4 TICKET EXCHANGES & REFUNDS — R
23-26 4 TICKET EXCHANGES & REFUNDS — R ZSALEXO1R
5.8 4 TICKET EXCHANGES & REFUNDS — R ZSALEXO1IR
JUNE 13-16 4 TICKET EXCHANGES & REFUNDS — R ZSALEXO1R
27-30 4 TICKET EXCHANGES & REFUNDS - R S ALEXOLR
10-13 5 PAX FARES & TICKETING INTL- R
JuLy 18-21 4 TICKET EXCHANGES & REFUNDS - R ZSALEXO1R
1-3 3 EMD RECURRENT ZSALTCO1|
8-9 2 CUSTOMER SVC & SELLING SKILLS - | ZSALTCOL|
AUGUST 15-16 2 CUSTOMER SVC & SELLING SKILLS ~1 | Z¢a o1l
17-18 2 CUSTOMER SVC & SELLING SKILLS — |
4-8/11-15 10 PASSENGER FARES & TICKETING INTL | ZSALPFO1I
INTRO - |
SEPTEMBER
26-29 4 TICKET EXCHANGES & REFUNDS - R ZSALEXO1R
11-13 3 EMD RECURRENT
OCTOBER 18-19 2 CUSTOMER SVC & SELLING SKILLS - | ZSALTCO1|
24-26 3 EMD RECURRENT
NOVEMBER 7-10 4 TICKET EXCHANGES & REFUNDS — R ZSALEXO1R
DECEMBER

* Note: This Program is subject to change with the approval of EMT.
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